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The�Sanctuary�Lakes�Resort�Services�(SLRS)�Board�of�Directors�announced�at�the�recent�Annual�

General�Meeting�(AGM)�they�have�signed�a�Head�of�Agreement�with�Sanctuary��Lakes�Club�Ltd�

(SLC)�to�investigate�future�opportunities�to�work�together�that�preserve�and�improve�both�the�

current�amenities�and�services�offered�to�Sanctuary�Lakes�Resort�Residents�and�Sanctuary�

Lakes�Golf�Club�members.��The�Board�will�ensure�any�opportunities�are�brought�to�the�

residents�for�review�and�preserve�the�open�green�space�the�golf�club�currently�provides.�

�

This�agreement�is�purely�the�investigative�stage.�

�

Craig�Pitts,�Chairman�of�SLRS's�Board�of�Directors,�said�that�"SLRS�and�the�Golf�Club�are�

working�together�to�leverage�our�core�strengths�and�assets�and�provide�Sanctuary�Lakes�

residents�with�future�options�for�building�our�resident�offerings�some�of�which�were�identified�

in�our�recent�survey�on�Recreation.”�



ANNOUNCEMENTS 

NBN�READY�ALARM�SYSTEM�NOW�AVAILABLE
In�our�last�newsletter�(20�November�2018),�we�advised�the�details�for�
the�new�NBN�ready�alarm�systems�available�for�installation.�Further�
details�about�this,�including�pricing�and�FAQs�are�available�on�our�
website�
https://www.sanctuarylakesresort.com.au/index.php/resortfacilitie/s�
ecurity#NBN�
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INJURED�WILDLIFE

Please�be�aware�that�there�have�been�snakes�sighted�around�
Sanctuary�Lakes�Resort.�If�you�do�find�a�snake�on�your�property,�a�
snake�catcher�can�be�requested�from�Wyndham�City�Council�by�
calling�9742�0777.

Please�be�advised�that�submissions�for�the�last�ARC�Committee�
meeting�for�2018�should�be�received�by�1:00pm�Monday�17th�
December�2018.�
The�ARC�will�return�after�the�festive�season�on�Tuesday�8�January�
2019.�

ARCHITECTURAL�REVIEW�COMMITTEE�(ARC)

SNAKES

We've�had�several�incidents�of�injured�wildlife�in�the�past�fortnight.�
We'd�like�to�remind�residents�who�are�fishing�on�the�lake�that�they�
must�be�careful�with�their�fishing�lines�and�hooks�and�to�not�leave�
any�rubbish�behind.�Fishing�lines�must�be�monitored�at�all�times.�
If�you�see�any�injured�wildlife,�please�report�it�to�the�AGL�Marine�
Response�Unit�on�1300�245�678.�
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ANNUAL �GENERAL �MEET ING
RECAP �OF �THE �MEET ING

The�Sanctuary�Lakes�Resort�Services�Limited�(SLRS)�2018�Annual�General�Meeting�(AGM)�was�

held�on�27�November�2018.�The�Authorised�Representative�of�each�Owners�Corporation�within�

Sanctuary�Lakes�Resort�was�invited�to�attend�the�meeting.��The�AGM�was�followed�by�a�Q&A�

session�and�the�announcement�of�a�Head�of�Agreement�signing�with�Sanctuary�Lakes�Club�Ltd�

(the�Golf�Club).�Please�see�the�front�page�of�this�newsletter�for�more�information.�

In�accordance�with�the�Company’s�Constitution,�three�of�the�current�Directors�of�the�Company�

must�retire�and�may�be�eligible�for�re-election�at�the�2018�AGM.�This�year,�Theo�Krug�retired�

and�Edward�Boucaut�and�Thomas�Parkinson�were�re-elected.��All�Board�members�and�their�

biographies�can�be�found�on�the�next�page.�

We�would�like�to�take�this�opportunity�to�thank�Theo�Krug�for�his�time�served�on�the�SLRS�

Board.�Theo�became�a�Director�in�June�2013�and�has�held�a�range�of�positions�including�being�

Vice-Chair�and�a�member�of�the�Finance�Committee.�Theo's�knowledge�and�strategic�thinking�

has�been�of�great�assistance�to�the�Board�and�Management.�

The�2018�Annual�Report,�inclusive�of�the�Directors'�Report,�Financial�Report�and�Auditor's�

Report�for�the�year�ended�30�June�2018�was�tabled�and�accepted.�A�copy�of�the�Annual�Report�

is�available�on�our�website�at�

https://www.sanctuarylakesresort.com.au/index.php/publications/annual-reports�

Election�and�Re-election�of�Directors

Thank�you�Theo�Krug

2018�Annual�Report
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SLRS ' S � BOARD �OF �D I RECTORS

Craig�has�been�a�member�of�

the�SLRS�Board�since�2013.�

He�currently�resides�in�

Kingfisher�Island�(Stage�33)�

and�has�been�living�in�

Sanctuary�Lakes�Resort�

since�2008.�

Ed�has�been�a�member�of�

the�SLRS�Board�since�2014.�

He�currently�resides�in�

Gleneagles�(Stage�21)�and�

has�been�living�in�Sanctuary�

Lakes�Resort�since�2011.�

�

Craig�Pitts Edward�Boucaut

David�has�been�a�member�

of�the�SLRS�Board�since�

2015.�He�currently�resides�

in�Centrestage�(Stage�18)�

and�has�been�living�in�

Sanctuary�Lakes�Resort�

since�2001.�

Tom�has�been�a�member�of�

the�SLRS�Board�since�2016.�

He�currently�resides�in�

Beachcomber�(Stage�3)�and�

has�been�living�in�Sanctuary�

Lakes�Resort�since�2008.�

David�Rava Thomas�Parkinson

Amelia�has�been�a�member�

of�the�SLRS�Board�since�

2017.�She�currently�resides�

in�Celebration�(Stage�36C)�

and�has�been�living�in�

Sanctuary�Lakes�Resort�

since�2014.�

Brett�has�been�a�member�of�

the�SLRS�Board�since�2017.�

He�currently�resides�in�

South�Shore�Gardens�

(Stage�7C)�and�has�been�

living�in�Sanctuary�Lakes�

Resort�since�2014.�

Amelia�Wilson Brett�Hernadi

Further�information�about�each�of�the�Directors�can�be�found�on�our�website,�at�
https://www.sanctuarylakesresort.com.au/index.php/resort-management/board-of-directors�
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RESORT �NEWS �

The�Board�of�Sanctuary�Lakes�Resort�Services�Ltd�(SLRS)�have�recently�started�looking�

at�a�five-year�plan�to�develop�and�renew�facilities.�It�was�considered�prudent�that�in�

the�first�instance�the�Board�should�confer�with�the�resort’s�residents�on�what�they�

thought�was�important�to�develop�and�renew.��As�you�are�aware,�in�October�SLRS�sent�

an�electronic�survey�to�residents�asking�them�for�their�opinions�on�the�recreational,�

parks�and�lake�facilities.�We�received�a�great�response.�Thank�you�to�the�responders�

for�finding�the�time�to�fill�out�the�survey�as�it�has�given�the�Board�a�very�accurate�idea�

on�what�the�Residents�want�and�what�is�needed�to�be�planned.�

�

The�major�part�of�the�survey�looked�at�the�Recreational�Club.�Almost�75%�of�

respondents�had�used�the�Club�and�almost�two�thirds�of�them�used�it�on�a�daily�to�

weekly�basis.�

�

Approximately�two�thirds�of�respondents�spent�one�to�two�hours�per�visit�while�a�third�

used�the�facility�for�up�to�an�hour.�40%�considered�the�Recreation�Club�adequate,�just�

under�40%�thought�it�was�good�to�excellent�and�for�the�remaining�20%�considered�it�

poor�to�very�poor.�A�similar�rating�was�given�to�the�programs�and�services�at�the�

Recreation�Club�-�35%�excellent�to�good,�30%�adequate�and�10%�poor�to�very�poor.�

�

When�asked�which�facilities�and/or�services�they�were�currently�unhappy�with,�the�

answer�was�a�70%�majority�was�unhappy�with�the�size�of�the�pool,�27%�with�facility�

cleanliness�and�25%�for�limited�group�fitness�classes.�

�

Almost�90%�were�strongly�for�the�pool�to�have�more�lanes,�45%�longer�lanes�and�70%�

wanted�a�larger�pool�for�swimming�lessons.�

RECREAT ION �CLUB �SURVEY �RESULTS
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RESORT �NEWS �

RECREAT ION �CLUB �SURVEY �RESULTS � (CONTINUED)

The�tennis�courts�were�used�by�25%�of�the�respondents.�Although�over�55%�were�happy�with�

the�courts,�the�main�changes�they�want�to�see�were:�court�availability�28%,�better�booking�

system�22%,�quality�of�the�courts�15%�and�tennis�lessons�8%.�

�

Our�parks�and�beaches�will�also�be�an�intrinsic�part�of�SLRS’s�renewal�and�development�plan�

and�it�was�surprising�to�see�how�well�used�these�facilities�have�become.�The�survey�found�that�

over�80%�of�respondents�used�the�parks�and�beaches�around�the�Resort�for�recreational�

purposes.�85%�simply�enjoyed�walking,�while�75%�found�them�ideal�for�relaxation�and�family�

time.�

�

Although�the�Lake�is�a�central�element�of�Sanctuary�Lakes�Resort�with�only�28%�of�

respondents�have�used�it�for�recreational�purposes.�

�

Finally,�we�asked�the�question�of�whether�there�are�enough�recreational�facilities�and�services�

in�Sanctuary�Lakes�Resort.�The�answer�was�completely�divided�49%�said�Yes�and�51%�said�No.�

However,�when�asked�if�additional�facilities�and�services�would�benefit�residents�the�answer�

Yes�was�an�astonishing�98%.�

�

The�survey�has�given�residents�opinions�and�priorities�for�the�Board’s�consideration.�

�

There�is�still�a�lot�of�work�to�be�done�on�the�five-year�Facilities�and�Recreation�Plan,�but�the�

survey�has�handed�the�Board�a�solid�base�upon�which�to�start.

75%�-�Larger�pool�with�more�lanes

52%�-�Increased�gym�size�and�equipment

42%�-�Improved�sauna�and�spa

25%�-�More�health-related�programs

The�four�key�changes�the�respondents�asked�for�were:�
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COMMUNITY�NOTICEBOARD�
To�advertise�contact:�communications@sanctuarylakes.com.au�

*conditions�apply�

To�advertise�on�the�noticeboard,�please�contact:�communications@sanctuarylakes.com.au�
Please�note�that�advertising�is�only�permitted�by�non-profit�organisations,�local�community�based�groups�and�organisations�
and�is�subject�to�approval�by�SLRS.�

TO�ADVERTISE�

Christmas�at�the�Lakes�was�held�on�Saturday,�with�over�9,000�

people�in�attendance.�The�event�was�jam�packed�with�kid�

activities,�food�and�much,�much�more.�

�

Many�music�acts�adorned�the�stage�including�local�schools�

Carranballac�College�and�Truganina�South�Primary�School.�

�

The�kids�all�loved�the�arrival�of�Santa�and�the�evening�

culminated�with�spectacular�fireworks.�

�

Christmas�at�the�Lakes�president�Tony�Ferreri�asked�us�to�

thank�all�the�volunteers�that�helped�run�the�event�with�a�

special�mention�to�the�CFA,�Rotary�and�the�Lions�Club.

Christmas�at�the�Lakes�2018
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WHAT ' S �ON �
Around�Sanctuary�Lakes�

Breezewater�Park

Our�Resort�Maintenance�team�are�in�the�process�of�

removing�the�para�webbing�and�star�pickets�from�

the�site,�returning�the�Park�to�normal.�

Sea�Grass�Collection�on�the�Lake

Our�Lake�Maintenance�team�are�collecting�sea�grass�

from�the�lake�after�t-bar�cutting.�

NBN�Question�Time

Telstra�will�be�in�the�Sanctuary�Lakes�Golf�Club�

car�park�on�10,�11�and�12�December�between�

10am�and�3pm�to�answer�resident's�NBN�

questions.


